
CAPABILITIES STATEMENT

COMPANY OVERVIEW We special ize in creating cleaner and healthier environments.

Excel Quality Cleaning, LLC is a full-service, commercial cleaning company serving 
North Carolina, South Carolina, Virginia and Georgia.

EXCEL QUALITY CLEANING, LLC
PRESIDENT | JAMARIO POOLE

P.O. BOX 680813 | CHARLOTTE NC 28216
(P) 980 422 1614 | (F) 980 422 1615

INFO@EXCELQUALITYCLEANING.COM
EXCELQUALITYCLEANING.COM

At Excel Quality Cleaning we are proud to say we do our job well, safely and efficiently. Our core values are EXCELLENCE, INTEGRITY and DEDICATION 
and it is our goal to exemplify these values in our performance and overall customer service.

•	 EXCELLENCE Provide exemplary service through attention to detail and unwavering professionalism.

•	 INTEGRITY Guarantee and stand by our work by being an honest and trustworthy partner.

•	 DEDICATION Commit to provide professional service while creating an “exceptional” experience for our customers.

CORE VALUES We are committed to our name, our service,  and our customers.

PREVIOUS WORK

•	 Our services include deep cleaning, janitorial maintenance cleaning, green cleaning, interior 
window cleaning, construction debris removal, NPI decommissioning, and post-construction 
cleaning.

•	 We are a green business and take pride in using safe, non-toxic and environmentally-friendly 
cleaning products.

DIFFERENTIATORS

EXECUTIVE SUMMARY
As a service business, the integrity our brand represents is our most valuable asset. Excel Quality 
Cleaning stands for uncompromising professionalism with the highest ethical conduct. 

Through our strong relationships with clients, customers, employees and local communities - 
maintained by continued adherence to our core values in our day-to-day business dealings - we are 
proud to continue to build upon what we have already established, and are determined to protect 
and enhance it. 

We believe in providing our clients a future that is healthy, safe and clean.
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CERTIFICATIONS
•	 We look beyond the traditional scope of service, incorporating insight from experts within our 

business, ensuring maximum value.

•	 Each member of our team shares a common mission to maintain impeccable standards, build 
relationships with integrity, and complete projects with pride.

•	 We are genuine in our dealings with each other and our clients. We are stewards of company and 
customer resources, and of the community we serve.


